Terms & Conditions for Yellow Pages 2018 CNY Promotion
1. The promotion is open to all registered businesses in Malaysia (with business registration
number).
2. The promotion starts from the 7th of February 2018 and ends on the 31st of March 2018.
3. The promotion entitles the customer for a free 1 year subscription of an e-commerce Instaweb
package worth RM958.80 (inclusive of 6% GST), by subscribing to a Yellow Pages Premium
package at RM95.00 per month@RM1,140.00 per year (inclusive of 6% GST).
4. The customer may purchase the Yellow Pages Premium package online from the links provided in
www.yellowpages.my or the customer may engage with a Sales representative from TM InfoMedia Sdn Bhd “TMIM”@the official Yellow Pages company in Malaysia for further clarification,
setup assistance as well as additional payment methods such as cheque, monthly direct debit or
monthly telephone billing.
5. Once the customer has succesfully completed the setup of the Yellow Pages Premium package,
the customer shall receive an official e-mail from TMIM on the steps to set up the free ecommerce Instaweb package.
6. The customer shall be entitled to enjoy the e-commerce Instaweb package for free for a duration
of 1 year from the activation date of the e-commerce Instaweb package.
7. TMIM has the rights to amend any clauses that have been set without notifying the customer.
8. TMIM has the rights to halt the customer from continuing to enjoy the promotion if the customer
fails to comply with the monthly Yellow Pages Premium package subscription payment.
9. TMIM has the rights to terminate any unlawful business registration despite having completed a
succesful payment and refunds shall be given accordingly.
10. The advertising guidelines for item no. 9 shall follow according to the rules that have been set by
The Communication And Multimedia Content Forum of Malaysia “CMCF” which forbids
advertising of alcoholic drinks, liquor, menacing content as well as various unacceptable products
and services such as pornography, gambling and many more. The full guidelines may be obtained
from the official website of CMCF.
Frequently Asked Questions (FAQ)

1. What is the Yellow Pages 2018 CNY Promotion?
It is a limited time offer for businesses to get a free 1 year subscription of Instaweb (instant
website in minutes) worth RM958.80 by subscribing to a Premium package of Yellow Pages.

2. How can customers get more information on the promotion?
Customers may visit www.yellowpages.my/solutions/#section-listing

3. What are the main benefits of the promotion?
3.1 Customers will get a Yellow Pages microsite which enables them to be part of the trusted
online portal for local business information and stand out from their competitors.
3.2 An e-commerce ready website builder which helps users to create their own websites in
minutes@Instaweb worth RM958.90 would be obtained for free.
3.3 Customers will technically get 2 websites at the price of 1.
3.4 Yellow Pages offer features such as maps, deals and reviews while Instaweb is equipped with
e-commerce for online shopping.
3.5 Instaweb is also easily updated via Facebook in which the content is auto updated according
to the contents in Facebook.

4. What if a customer is already on one of the promotion offerings?
The promotion is only open for new customers.

5. What are the main terms and conditions for the customer to be eligible for the promotion?
5.1 Customers need to be a registered businesses in Malaysia with an ROC number.
5.2 Customers need to sign up for a minimum of 1 year contract under Yellow Pages Premium
package.

5.3 Customers will enjoy the free E-Commerce Instaweb package for 1 year.
5.4 The promotion begins on the 1st of February 2018 & ends on the 31st of March 2018.
5.5 Once customers have succesfully signed up on Yellow Pages Premium either via online or
offline sales, they will be notified via email on the steps to obtain the free Instaweb package.

6. How do customers get assistance or further enquiries?
Customers may contact enquiry@yellowpages.my or 1300-88-9355.

